CLARIFICATION/REQUEST RESPONSE

RE: Clarification Request #7 Provision of GOA Group Health & Life Insurance - Procurement #:
2022/MOF/MOF/01

The below Query/Clarification Request Query #7 for the Provision of GOA Group Health & Life
Insurance - Procurement #: 2022/MOF/MOF/01 has been received:

Q7.
Please note that after further review of all previous information submitted, a few questions or
clarifications are still required. Kindly note below. Kindly share these with the procurement office for
responses.

1. While we have received the claims experience for the relevant years, the claims and
premiums for health and life have been lumped together. Can we get a split of the health
separate from the life for both premiums and claims? Can we also have a breakdown of the
health to show medical, dental and vision for each year?

2. From the information provided, there are 231 retirees but the census list does not identify
the retirees. Can the retirees be identified in the census? Is it possible for the census data to
also show the date of employment?

3. While we gather that the policy year runs from July 1% to June 30", the claims experience
information indicated a span from January 2019 to February 2022 (calendar year). Can we
get the claims experience data from July 1st of each policy year provided? That is July
1% 2017 to June 30 2018, July 1° 2018 to June 30 2019, July 1 2019 to June 30™ 2020,
July 1°1 2020 to June 30™ 2021, July 15t 2021 to February 2022?

Please note the below response:
AT:
e We are not in receipt of the requested information at this time. If we receive this information
within the next few days we will issue an addenda making it available to you.

End of Response

Ministry of Finance and Health Procurement Committee

Date 04/14/2022



